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Abstract: A growing number of channel-oriented applications (e.g. e-comumerce support. call centre support) create a
new data management challenge for businesses that maintain direct contact with large numbers of customers: integrating
enterprise applications in real-time. Numerous businesses are adopting Business Intelligence (BI) systems and tools to
learn from the past and predict the future. Companies have realised the importance of utilising business intelligence
concepts to ensure the achievement of the objectives outlined in their business strategies. Examining the business
requirements provides insights into the role and necessity of real-time BL The paper investigates what B.I tools are. what
variables in B.I help companies analyse their data, "visualisation capabilities, technological capabilities, organisational
capabilities"-variables, operational performances in B.I tools, designing and implementing business intelligence, and
different BI techniques.
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INTRODUCTION

Business Intelligence (BI) tools are essential to a company's performance due to their capacity to collect,
analyse, and distribute firm data while also aiding in decision-making. Business intelligence solutions and tools are
crucial for all firms, regardless of size or tenure.

Analysts, dafa solutions, decision-making, and supervision are the four most crucial components. BI software is
responsible for data generation, which is then interpreted by BI management

Business intelligence (BI) and visualisation tools allow for the customization of dashboards. ensuring that the
most vital information is presented first. Business managers can study "what-if" situations, which can aid in
reducing risk and informing current actions.

Competitive intelligence is a subset of business intelligence that is solely concerned with the external
competitive environment. This subfield is considered to be a specialisation. Competitor behaviour is observed, and
judgments are made based on the information gathered from these observations.

BI Tools in organisations
VARIABLES IN BUSINESS INTELLIGENCE TOOLS:. using BI system tools.
Businesses commonly use traditional business intelligence (BI) for specific sorts of reports, such as regulatory or

financial reports. In these types of reports, precision is of the utmost importance, and the queries and data sets used
are predictable and routine.



