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Internal Complaints Committee 

Formation 

The Internal Complaints Committee (ICC) of the college is formed in the year 12th February 2021 in 

accordance with the UGC (Prevention, Prohibition, and Redressal of Sexual Harassment of Women 

Employees and Students in Higher Education Institutions) Regulations, 2015, read with the Sexual 

Harassment of Women at Workplace (Prevention, Prohibition, and Redressal) Act, 2013, to deal with 

complaints relating to sexual harassment at the workplace. 

Aim 

 Aim of the Committee is Prevention, Prohibition and redressal of sexual harassment of students and 

employees in the institution. Complaints pertaining to Sexual Harassment shall be lodged with the 

committee and appropriate disciplinary action is initiated by the members in accordance to the 

rules/regulations of the college. 

Objectives 

1. To consider the welfare of students and female faculty. 

2. To handle issues related to sexual harassment of students and faculties. 

3. To make arrangements fix appropriate psychological, physical and emotional support  

    in the form of counseling, security and other assistance. 

4. To recommend the concerned authorities for follow- up action and monitor the same. 

Procedure for Filing a complaint with ICC 

 Complaints can be handwritten or typed on paper or can be utilize complaint form  

 Nature of complaints should be clearly stated in detail 

 Student can contact any internal member of ICC- SRITW and hand over the complaint 

 Students may file grievances through online portal https://sritw.org/grievance 

Functions of ICC-SRITW 

 In compliance with the instructions of National Commission for women and guidelines issued 

in implementation of the directives of Honorable Supreme Court Judgment dated 13th 

August, 1997 on the subject of sexual harassment of women in the workplace, SRITW had 
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The grievance redressal cell of the institute having provision of teaching staff has its members and 

HOD of CSE as the chairperson. The cell is set up to be reconstitute if necessary, care is taken to 

select staff members from each stream. The committee meets twice in solve the grievances thus 

raised by the students in the committee meeting. 

Functions 

 To uphold the dignity of the college by ensuring strife free atmosphere in the college through 

promotion of cordial student-student relationship and student- teacher relationship etc. 

 Encouraging the Students to express their grievances / problems freely and frankly, without 

any fear of being victimized either directly through written format or through online portal 

https://sritw.org/grievance or any member of the committee. 

 To support students who have been deprived of the services offered by the college for which 

she is entitled. 

 To ensure effective solution to the student's grievances with an impartial and fair approach. 

 To ensure that the students can approach the cell for their grievances regarding academics, 

financial matters, health services, library, and other central services, as well as the 

complaints.  

  

 

 

Formation 

The institute has a mechanism for resolving student grievances. The Committee's role is to 

investigate complaints made by any student and determine their legitimacy. Anyone may 

approach the committee members in person if they have genuine issues or suggestions for 

enhancing the academics or administration at the institute. Grievances may be sent in writing if 

the person refuses to appear in person. Email can also be used to send complaints to the grievance 

redressal committee. 
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   Scope 

The committee responds to complaints about the following issues brought up by students and 

provides service. 

Academic Matter: Issue in the mark sheets, transfer certificates, conduct certificates or other 

examination related matters. 

     Financial Matters: Dues and Payments for various items from library, hostels etc. 

Other Matters: Certain hesitations about conditions of sanitation, preparation of food,   

availability of infrastructure, transport etc. 

Procedure 

 The formation of the Student Grievance Redressal Committee will be formally publicised. 

 Students are free to file a grievance by filling out a complaint form in the administrative 

office or sending an email to the grievance id. 

 The committee will act upon those cases which have been forwarded along with the necessary 

documents. 

 The committee will take up only those matters which have not been solved by other 

departments. 

 Grievances related to fees etc. will be taken up only if the relevant proofs are attached. 

Formal Resolution 

 Any formal grievance submitted by the student, resolution will be provided within 10 working 

days. 

Informal Resolution 

 An attempt at informal resolution will begin no more than 5 working days after the service or 

decision is rendered. 

Copy to:                          

Committee members                                                                                                Chairperson 

All HOD’s (CSE, ECE, EEE H&Sc)                                                 

    Administrative Officer 

    Library 

 


