
 

 

           No. SRITW/SKILLS/2021/                                                                            Date: 27-11-2021 

 

CIRCULAR 

 

All the students are hereby informed that a one-day career guidance program on 

“Salesforce” will be scheduled on November 29th  2021, facilitated by Mr. Venkatraman. 

Interested students should enroll their names with the coordinator, Ms. Ch. Padmaja, 

Assistant Professor, Department of ECE. Please see the program schedule and brochure for 

further information displayed on the notice board. 

 

 Venue: Seminar Hall 

 

                      Principal                                                                                  

 

To be read in all classrooms 

 

 

1. All HODs (CSE, ECE, EEE and H&Sc) 

2. Administrative Officer 

3. Exam Branch 

4. All notice boards. 



 

 

 

 

 

 

 

 

 

 

 

RRE 

Salesforce (29.11.2021) 
Key Points: 

-Introduction to Salesforce. 

-Salesforce Ecosystem. 

-Navigating Salesforce. 

-Salesforce Administration 

Basics. 

-Objects and Fields, Data 

modeling & Hands-on. 

Organized by  

         Department of Electronics and Communication Engineering  

 
     

Resource Person Details:  

Mr. Venkataramana, 

 ICT Academy 

No registration fees. 
Venue: 

Seminar Hall 

A One day Career guidance program  

on  



 

 Program Schedule: 

Day/Date Session time Topic Speaker 

 

 

 

29.11.2021 

9.30 am to 12.50 pm Introduction to Salesforce, 

Trailhead platform 

12.50 pm to 1.30 pm 
LUNCH 

1.30 pm to 4.00 pm Objects and Fields, Data 

modeling & Hands-on 

 

   

 

 

 

 

 

Mr. Venkatraman 

Tech4ALL- 

Cognizant 

Foundation (ICT 

Academy) 

Resource Person Details: Mr.Venkatraman, Tech4ALL, Cognizant Foundation(ICT Academy)

E-Mail:venkiraman.2001@gmail.com



 

  
REPORT OF THE PROGRAM 

 

 

 

 

 

 Salesforce is a leading cloud-based customer relationship management (CRM) 

platform that revolutionizes how businesses manage customer interactions and data. 

It provides a unified, scalable ecosystem for sales, marketing, service, and analytics. 

Salesforce enables organizations to streamline processes, enhance customer 

engagement, and drive growth. 

 .A One-Day career guidence program has been taken  by  Mr.  Venkatraman,  Tech4ALL,
Cognizent Foundation(ICT Academy) on 29-11-2021, Telangana, Hyderabad.



 

 

 

 Key features include a robust database to store and manage customer information, 

customizable workflows, and automation to streamline operations. It offers a 360-degree 

view of customers, empowering businesses to make data-driven decisions. Salesforce's 

AppExchange allows users to integrate third-party applications for extended 

functionality. 

 

Salesforce's suite of tools includes Sales Cloud for sales automation, Service Cloud for 

customer support, Marketing Cloud for marketing automation, and Salesforce Einstein 

for AI-driven insights. Its platform is highly customizable, supporting businesses of all 

sizes and industries. 

 

Salesforce's community-driven approach includes Trailhead, a learning platform, and a 

vast network of developers, administrators, and partners. With its cloud infrastructure, 

security, and constant innovation, Salesforce continues to shape modern customer 

relationship management. 

 

 

help them identify their career objectives. 

• To help students share knowledge about themselves by identifying skills, and 

interests. 

Objectives of the program: 

• To guide and assist the students in achieving their career goals. 

• To create awareness among students regarding available career options and 



• To provide students with career guidance and impart training in 

communication skills, to improve their employment opportunities, and to arrange on-

campus and off-campus placement drives. 

• To provide a platform to assist the college in enhancing the potential of the 

courses and improving job opportunities and also create awareness of the jobs for 

which the students are eligible. 

• To provide a platform to assist the college in enhancing the potential of the 

courses and improving job opportunities and also create awareness of the jobs for 

which the students are eligible. 

 

Outcomes of the program: 

• Salesforce centralizes customer data, enabling businesses to understand and 

engage with customers more effectively. 

 

• Salesforce automates sales processes, streamlining lead management, 

opportunity tracking, and sales forecasting. 

 

• Salesforce Marketing Cloud allows businesses to create targeted and 

personalized marketing campaigns, improving customer engagement. 

 

• Salesforce Service Cloud enables efficient case management, providing 

excellent customer support experiences. 

 

• Salesforce Analytics and reporting tools help businesses analyze data and 

make informed decisions. 

 

• Salesforce is scalable and can grow with a business's needs, accommodating 

larger customer bases and more complex processes. 

 

 

 

 

 

 

 

 

 



 

 



 



 




